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IntelliNet Introduces Canada-Wide
LinuX Infrastructure Support Program

FOR IMMEDIATE RELEASE:

CONTACT:

David Westrheim, President & CEO
intelliNet Technologies Inc.
604-540-5001 Extension 224
dwestrheim@intellinet-canada.com

Toronto, ON — March 18™, 2005 [Mr. David Westrheim, President & CEO of intelliNet, announced the
unveiling of a Canada-Wide Infrastructure Support Program for Linux based systems today,
including support for Red Hat Linux, Novell SUSE Linux, Netware Services, Unix and all other
versions of Linux. Microsoft environments in conjunction with these other technologies are also

supported.

The program, called intelliSupport Enterprise, provides complete Managed Services as well as
Systems Planning Consultation, Systems Integration & Deployment, IMAC (Installations, Moves, Adds
& Changes) Services, 24x7 Help-Desk Support and On-Site Remedial Service anywhere in
Canada within two hours, with comprehensive Service Level Agreements (SLAs). The Managed
Services include proactive Network Monitoring, Spam Filtering, Virus Blocking & Email Security,

Intrusion Detection, Remote Back-Up & Disaster Recovery.
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According to Mr. David Westrheim; [fhese types of IT Services are readily available across Canada for
Microsoft environments, but there is a void in the market for the same type of outsourced support
for Linux, Unix & Netware environments.[TAs more corporate enterprise accounts continue to
migrate towards these technologies, the need for mission-critical support services has developedL]
Westrheim added. He went on to say; We have the infrastructure in place and expertise to support

these environments(]

IntelliNet is kicking-off the introduction of the intelliSupport Enterprise Program for Linux at the
Massive 2005 Trade Show at Science World in Vancouver on March 30" and at the LinuxWorld
and NetworkWorld Conferences & Expos in Toronto on April 19" and 20". In addition to
information on the Canadian National intelliSupport Enterprise Program for Linux, intelliNet will be
displaying a sample of the intelliNet Service Vehicles that have been deployed throughout Canada
allowing intelliNet’s 210 technical personnel to meet the SLA performance requirements of Rapid

On-Site Services within two-hours, anywhere in Canada.

Interested parties including both potential clients and industry strategic partners are invited to

contact Mr. Ali Juma, at 1-800-494-5123 extension 223 or email at ajuma@intellinet-canada.com for

further information.

About intelliNet:

intelliNet provides Network Computing Managed Services to corporate clients throughout Canada. Managed Services include Network
Monitoring, Spam Filtering, Virus Blocking & Email Security, Intrusion Detection, Remote Back-Up & Disaster Recovery, 24x7 Help-Desk Support
and Rapid On-Site Service from over 210 Dispatch Locations across the country. Technical Services include installation, configuration and system
integration of all major brands of Network Computing Products and Operating Systems. intelliNet provides clients and their Independent Software
Vendors with a complete IT Infrastructure platform, second to none. On-Site Service everywhere in Canada within 2 hours! Linux, Unix, Netware,

Citrix, OpenVMS & Microsoft.(]
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